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Finance Guide for the Craft 
Sector during Covid-19 
Business and self-employed support from the National 
Government and the Scottish Government

Support has been issued from both Governments with some 
crossover and some support that it is specific to Scotland.

The UK Government support can be found here.
[https://www.gov.uk/coronavirus/business-support]

The Scottish Government support can be found here.
[https://findbusinesssupport.gov.scot]

This document is an overview of the current Governments support 
and how to navigate it, plus funding and support specifically for the 
creative industries and arts. It will be updated monthly and was last 
updated on 15 February 2021.
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1. Paying your employees

Claim for 80% of your employee’s wages up to a maximum of 
£2,500 a month if you have put them on furlough (not working) or 
flexible furlough (part time working) because of coronavirus via the 
Coronavirus Job Retention Scheme [https://www.gov.uk/guidance/claim-for-wages-

through-the-coronavirus-job-retention-scheme]. 

Employers will not be required to contribute to or top-up the 
employee’s pay for the hours not worked. You will still need to pay 
employer National Insurance contributions and employer pension 
contributions, and you cannot claim for these. The scheme is 
extended to 30 April 2021.

2. Paying sick pay

The Coronavirus Statutory Sick Pay Rebate Scheme 
[https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19]

will repay employers the current rate of Statutory Sick Pay (SSP) 
that they pay to current or former employees for periods of 
coronavirus-related sickness starting on or after 13 March 2020. 

You can claim back employees’ coronavirus-related SSP using the 
online service [https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-

due-to-coronavirus-covid-19].

3. Paying tax

VAT 
If you have deferred VAT payments between 20 March and 30 June 
2020, you can pay now or get ready to join the VAT deferral new 
payment scheme.
Further information is available here  
[https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19]

4. Business rates relief and business support grant funds

If you think you may be eligible for any non-domestic rates relief, 
such as the Small Business Support Grant, contact your local council 
for further information including eligibility.

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
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Non-domestic rates relief
If you pay business rates or  non-domestic rates your property may 
be eligible for non-domestic rates relief to help you deal with the 
impact of coronavirus [https://www.mygov.scot/non-domestic-rates-coronavirus/]. 
These discounts only apply to your non-domestic rates bill and won’t 
directly reduce your rent, water charges or other bills.

Retail, hospitality and leisure businesses that were occupied and had 
to close temporarily due to the Government’s advice on coronavirus 
will receive 100% non-domestic rates relief.

Rates relief is available on non-domestic properties from 1 April 
2020-31 March 2021 and will be automatically applied to the bill 
you receive from your local council.

One-off grants
The Scottish Government has introduced the Business Support 
Fund which offers some businesses one-off grants. You can apply for 
a grant from now until 10 July 2020.

Small businesses can apply for a one-off Small Business Support 
Grant if they get rates relief through the Small Business Bonus 
Scheme relief [https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/]. You 
can get non-domestic rates relief through the Small Business Bonus 
Scheme if: 
• the combined rateable value of all your business premises is 

£35,000 or less
• and, the rateable value of individual premises is £18,000 or less

Third Sector Resilience Fund (TSRF)
Now in its second phase, the TSRF [https://scvo.org.uk/support/coronavirus/funding/

scottish-government/third-sector-resilience-fund] is an emergency fund to support 
charities, community groups, social enterprises and voluntary 
organisations already delivering services and products in Scotland 
but find themselves in financial difficulties as a direct result of the 
coronavirus pandemic. The fund is currently closed.

https://www.mygov.scot/non-domestic-rates-coronavirus/
https://www.mygov.scot/non-domestic-rates-coronavirus/
https://www.mygov.scot/non-domestic-rates-coronavirus/grants-to-help-non-domestic-businesses-during-coronavirus/
https://www.mygov.scot/non-domestic-rates-coronavirus/grants-to-help-non-domestic-businesses-during-coronavirus/
https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/
https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/
https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/
https://scvo.org.uk/support/coronavirus/funding/scottish-government/third-sector-resilience-fund
https://scvo.org.uk/support/coronavirus/funding/scottish-government/third-sector-resilience-fund
https://scvo.org.uk/support/coronavirus/funding/scottish-government/third-sector-resilience-fund


5 

Community Response, Recovery & Resilience Fund (RRR 
Fund)
With the National Emergencies Trust, Foundation Scotland 
is delivering the RRR Fund [https://www.foundationscotland.org.uk/programmes/

community-response,-recovery-resilience-fund/] to support charities and grassroots 
organisations in Scotland working to address immediate needs in 
their communities with emergency funding in the form of £1,000 - 
£5,000 grants. Only constituted groups, with a governing document, 
and an income of less than £125,000 are eligible to apply. The fund 
is open, applications close on 16 February 2021.

5. Support for the self-employed

Self-Employed
If you’re self-employed or a member of a partnership and have been 
impacted by coronavirus (COVID-19) find out if you can use this 
scheme to claim a grant: The Self-Employment Income Support 
Scheme [https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-

income-support-scheme] 

Claims for the third SEISS grant have now closed. Details about the 
fourth grant will be announced on 3 March 2021.

You can make a claim for Universal Credit [https://www.gov.uk/universal-credit], 
a monthly payment to help you with your living costs if you’re on a 
low income or out of work, while you wait for the grant. You should 
record the grant as part of your self-employment income, and it may 
affect the amount of future Universal Credit payments. This will not 
affect Universal Credit claims for earlier periods. Further information 
about Self-employment and Universal Credit can be found here. 
[https://www.gov.uk/self-employment-and-universal-credit]

Find out how HMRC works out your total income and trading 
profits here. [https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-

the-self-employment-income-support-scheme]

https://www.foundationscotland.org.uk/programmes/community-response,-recovery-resilience-fund/
https://www.foundationscotland.org.uk/programmes/community-response,-recovery-resilience-fund/
https://www.foundationscotland.org.uk/programmes/community-response,-recovery-resilience-fund/
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/universal-credit
https://www.gov.uk/universal-credit
https://www.gov.uk/self-employment-and-universal-credit
https://www.gov.uk/self-employment-and-universal-credit
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
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6. Business loans 

Bounce Back Loan Scheme
The Bounce Back Loan Scheme [https://www.gov.uk/guidance/apply-for-a-coronavirus-

bounce-back-loan] will help small and medium-sized businesses to borrow 
between £2,000 and £50,000. The government will guarantee 100% 
of the loan. There won’t be any fees or interest to pay for the first 12 
months. The interest rate for the facility is set at 2.5% per annum. 
Terms will be up to 6 years. No repayments will be due during the 
first 12 months. Businesses must be based in the UK, been negatively 
affected by coronavirus and not an ‘undertaking in difficulty’ on 31 
December 2019. 

The scheme is open to applications until 31 March 2021.

If you already have a Bounce Back Loan but borrowed less than you 
were entitled to, you can top up your existing loan to your maximum 
amount. You must request the top-up by 31 March 2021.

Coronavirus Business Interruption Loan Scheme
The Coronavirus Business Interruption Loan Scheme (CBILS) for 
small and medium sized businesses, including charities, [https://www.gov.uk/

guidance/apply-for-the-coronavirus-business-interruption-loan-scheme] with an annual turnover 
of up to £45 million, provides access to loans, overdrafts, invoice 
finance and asset finance of up to £5 million for up to 6 years. The 
government will provide accredited lenders, including the major 
banks, with a guarantee of 80% on each loan. Full information, 
guidance and how to apply is available on the British Business Bank 
website  
[https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/

for-businesses-and-advisors/]. 

The scheme is open until 31 March 2021.

Business Banking
Both self-employed and organisations can receive support through 
their bank. This could be a payment holiday on a mortgage, credit 
card or a loan, an interest free overdraft buffer or an arranged 
overdraft with no arrangement fee. Individual banks should be 
contacted regarding such options.

https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
https://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
https://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
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7. Navigating current Government support

Excellent resources to assist you navigating the current Government 
support are: 

UK Government Find Coronavirus Financial Support for 
Your Business [https://www.gov.uk/business-coronavirus-support-finder] is an online 
questionnaire asking questions about you and your business and then 
summarising what is available to you.

Scottish Government Coronavirus Advice for Businesses in Scotland  
[https://findbusinesssupport.gov.scot/coronavirus-advice]

Scottish Council for Voluntary Organisation’s (SCVO) Coronavirus 
Third Sector Information Hub [https://scvo.org.uk/support/coronavirus]

8. Support for the creative industries and arts 

Creative Scotland
Creative Scotland opened three Covid-19 Impact Funds. Two funds 
remain open, with one relevant to the craft sector.

Open Fund: Sustaining Creative Development [https://www.creativescotland.

com/funding/funding-programmes/open-fund-sustaining-creative-development] is a fund to enable 
individuals and organisations to sustain themselves in the midst 
of the coronavirus pandemic. Applications for between £1,000 - 
£50,000 are accepted, with applicants seeking grants over £15,000 
required to answer additional questions and complete a separate 
form assessing risk. There is no deadline for the fund, you can apply 
at any time during the year.

Funding for Individuals
Freelance and self-employed artists and creative practitioners in 
Scotland with a UK bank account can apply for projects supporting 
the development of their practice. If you practice is collaborative, you 
may apply for funding to work with others. 
Creative Scotland are aiming to support as many individuals as 
possible and expect applications to be up to £15,000.

https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/business-coronavirus-support-finder
https://findbusinesssupport.gov.scot/coronavirus-advice
https://findbusinesssupport.gov.scot/coronavirus-advice
https://scvo.org.uk/support/coronavirus
https://scvo.org.uk/support/coronavirus
https://scvo.org.uk/support/coronavirus
https://www.creativescotland.com/funding/funding-programmes/open-fund-sustaining-creative-development
https://www.creativescotland.com/funding/funding-programmes/open-fund-sustaining-creative-development
https://www.creativescotland.com/funding/funding-programmes/open-fund-sustaining-creative-development
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Funding for Organisations
Organisations and groups based in Scotland, UK bank account, 
whose work or project involves the arts, screen and creative 
industries. 

Applications are accepted for grants from £1,000 - £15,000 or 
£15,000 - £50,000.

You are advised to regularly check Creative Scotland’s website for 
any updates on their Covid-19 Impact Funds. 

A-Z Funding and Resources for the Creative Community
[https://www.creativescotland.com/resources/professional-resources/covid-19-directory] 

Creative Scotland have also pulled together an A-Z of funding and 
resources available to those in the creative community, who have 
been affected by Coronavirus (Covid-19)

Eaton Fund
Open all year round, the Eaton Fund [http://www.eaton-fund.co.uk/help-artists.asp] 
provides grants to artists and art students based in the UK working 
in the visual arts, including sculpture and ceramics.

Fashion & Textile Children’s Trust 
The Fashion & Textile Children’s Trust offers grants [https://www.ftct.org.uk/

support-for-families-affected-by-coronavirus] to families who have worked in the UK 
fashion of textile industry in the last nine years whose household 
income has been affected by coronavirus.

The Furniture Maker’s Company 
The Furniture Maker’s Company Emergency Financial Support 
responding to the Covid-19 pandemic [https://indd.adobe.com/view/2ff8e7f1-1d1c-

4f4d-a9ed-8ee98a080acd] is for workers in the furnishing industry who can 
demonstrate a minimum of two years employment service or self-
employment.

Smallwood Trust 
The Smallwood Trust Women’s Resilience Fund [www.smallwoodtrust.org.

uk/flexible-response-fund] offers grants for women on low income who have 
specific needs and are struggling to make ends meet or overcome 
financial problems.

https://www.creativescotland.com/resources/professional-resources/covid-19-directory
https://www.creativescotland.com/resources/professional-resources/covid-19-directory
http://www.eaton-fund.co.uk/help-artists.asp
http://www.eaton-fund.co.uk/help-artists.asp
https://www.ftct.org.uk/support-for-families-affected-by-coronavirus
https://www.ftct.org.uk/support-for-families-affected-by-coronavirus
https://www.ftct.org.uk/support-for-families-affected-by-coronavirus
https://indd.adobe.com/view/2ff8e7f1-1d1c-4f4d-a9ed-8ee98a080acd
https://indd.adobe.com/view/2ff8e7f1-1d1c-4f4d-a9ed-8ee98a080acd
https://indd.adobe.com/view/2ff8e7f1-1d1c-4f4d-a9ed-8ee98a080acd
http://www.smallwoodtrust.org.uk/flexible-response-fund
http://www.smallwoodtrust.org.uk/flexible-response-fund
http://www.smallwoodtrust.org.uk/flexible-response-fund
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CraftToolkit
CraftToolkit [https://crafttoolkit.com/] is an online tool to support makers 
and craftspeople to generate a simple business plan and 12-month 
calendar. Games, animation, interactive templates and films guide 
users through goal setting, product development, capacity building, 
identifying customers, storytelling, routes to market, costing and 
pricing and financial management. The ‘Managing Money’ section 
and accompanying resources are complementary to this guide, and 
will support you to  effectively and efficiently manage your business 
finances. Register for free to use CraftToolkit, saving your progress as 
you go.

To sign up to the MAKE Manifesto, click here. 
makemanifesto.com/manifesto/

https://crafttoolkit.com/
https://crafttoolkit.com/
http://makemanifesto.com/manifesto/



